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The property market remained sluggish in 2023-24
amid rising interest rates and the challenging
external environment. While the Hong Kong
economy has shown noticeable improvement
during the year with a series of mega events,
various activities and initiatives, as well as the
influx of talents, the complicated geopolitical
environment, tightened financial conditions,
changes in consumption patterns and slow global
economic growth have dampened local economic
confidence.

To support people and enterprises under financial
pressure and to sustain the momentum of economic
recovery, rates concession was provided to all
ratepayers for the first two quarters from April to
September 2023, subject to a ceiling of $1 000 per
quarter for each rateable tenement. This measure
benefited ratepayers of 3.46 million properties with
$6.0 billion in revenue foregone.
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With the unfailing support from colleagues, the
Department successfully achieved or exceeded
the performance targets for all services of the
Department’s major functions in 2023-24.

Challenges and Achievements

As always, the successful completion of the 2024-25
annual revaluation of 4.82 million assessments
in the Valuation List and Government Rent Roll
within a tight timeframe required close team work
and concerted efforts of colleagues. The new
assessments, by reference to the rental level as at
the designated reference date of 1 October 2023,
were available online for public inspection at the
Department’s website and the Property Information
Online service until 31 May 2024. We are currently
reviewing around 72 000 proposals seeking to
reduce the rateable values, a record high in the past
20 years.

The Department is committed to protecting
tenants of subdivided units (SDUs) against any
contraventions of tenancy control under Part IVA of
the Landlord and Tenant (Consolidation) Ordinance,
such as overcharging of water and electricity, etc.
Our enforcement and investigation task force, set
up in early 2023 and led by retired officers from the
disciplined forces, has stepped up enforcement and
adopted a multi-pronged approach to expediting
the investigation and identification of suspected
offences and pursuing appropriate legal actions
in close collaboration with other Government
departments. As of October 2024, 371 SDU landlords
were convicted with fines amounting to around
$904 000 in total.

Starting from May 2023, we have been publishing
the analysed SDU rental information reported in
Notice of Tenancy (Form AR2) on a monthly basis
for reference by the public. Since late 2023, we
have also strengthened promotion of the statutory
requirements and provided an online rent calculator
for landlords and tenants to easily and conveniently
calculate the maximum rent for their second term
tenancies as permitted by the law.
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To help advance the development of e-Government
and enhance our customer experience, the
Department has further upgraded our e-Form
services during the year to enhance accessibility
with a streamlined interface from the “iAM Smart”
portal. Besides, Faster Payment System payment
code is now available on all demands to facilitate
prompt payment by the payers.

Dedicated to serving the public with a people-
oriented and “one-government” mindset and
supporting various community and volunteer
services, the Department promptly formed
quick response teams to carry out relief work in
September 2023 for the communities affected by
the Super Typhoon Saola upon the activation of
“government-wide mobilisation” level for handling
emergency situations. Besides, many colleagues
actively assisted in the 2023 District Council
Ordinary Election through a series of joined-up
promotional activities, and our Volunteer Service
Team also devoted their spare time to diversified
volunteer activities held in conjunction with various
charitable or social organisations during the year.

We are also pleased to have received the Silver
Award in the “Privacy-Friendly Awards 2023", which
recognised our steadfast efforts in promoting
the protection of personal data privacy. We will
continue upholding a high standard and fostering a
culture of respecting and protecting personal data
privacy within the Department.
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Opportunities and Prospects

The Department will continue to take resolute
enforcement action to safeguard the interests of
tenants living in SDUs. To further strengthen the
deterrent effect, the Department has set a key
performance indicator targeting to check landlords
of no less than 1 000 SDU households in 2024-25
on whether they have committed offences for
regulated tenancies.

During the year, the Department has made good
progress preparing for the implementation of the
proposed progressive rating system for domestic
tenements with rateable value over $550 000.
Upon passage of the relevant legislative proposal
by the Legislative Council, we will stand ready to
implement the new regime and issue demands
showing the progressive rates for applicable cases
starting from the January to March 2025 quarter.

Embracing innovation and technology is key
to supporting our evolving business needs and
providing more useful, convenient and customer-
centric e-Government services. To this end, the
Department is developing a web portal with an
Al-enabled chatbot for implementation by phases
in 2025, so that business payers can easily submit
objections against multiple assessments online and
receive prompt response to their enquiries. We will
also pursue opportunities to digitalise workflow,
streamline processes and collaborate with other
Government departments for service improvements.

Lastly, my heartfelt thanks go to all our staff
for their remarkable team work and support in
achieving all performance targets and successfully
implementing various initiatives in 2023-24. | am
confident that all colleagues will remain committed
to serving the public with dedication, integrity
and professionalism, as well as striving for service
excellence and rising to the challenges ahead
together.

Kevin KY SIU, JP
Commissioner of Rating and Valuation
October 2024
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